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(Moximoum Marks: 75)

IN.B: (1) No. & In PART - A and LNo. 16 jn PART - B ara COMpLILSOrY.
Answer ony FOUR  questions from the remoining in each PART - A
and PART - B

{21 Answer divizton fal or division (8) of sech question in PART - £

(2} Each questlon carres 2 marks in PART — A 3 morks in Port — B
and 10 ks i PART -~ C

PART — &
Define motivation,
Define job eveluation.
wWhat is meant by working capital?
What is safety stock?
Mention any four materiol handling equipments,
State the various classifications of vehicles.
Defire rmini bus.

What is meant by sales prameotion?

PART - B
Distinguish between management and administration.
State the important policies of human resource management,
Write briefly abeout factory overhead.
wirite down the importance of consumer survey.
Whaot is meant by lag sheet?
Write a nole on trip sheet.
What is fitness certificate?

cescribe about leod Hime.
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Briefly explain the concept of total qualiny management,
(Qrl

Explain the zelection procedure for selecting employees,

Elaborate on the varicus metheds of depreciation.
()

Write down the step by step procedure for purchasing
materials. :

With neat sketches explain the layout of garages and depor,
(O

Discuss the wvaricus documents connected with goods wehicle
ooeration.

with a line diagram, explain administrative set up of a
passenger transport organisaticn.

far)

Discuss the warious incentive schemes for improving possenger
transport service.

Briefly explain the procedurs for reqgistering o wehicle.
{0

Whot are the different methods of controlling cost?



